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Introducao

EBUSINESS Nae) e Ecommerce (Amazon, Ebay)

EBUSInESS Inclul, para alem|do ECommerce:
E-Colaberation
E-llearning
E-Marketing
E-Banking



Introducao

[ESSEence off ebusiness and' related! sofitare
(like email): allow enterprises terWOolk
together mone efiectively.

AS, DUSINESSES! WECOME moere glohal and more
connected, |e0se BUSINESS NELWERKS are the
filture o all PUSINESS.

ihe ability’ terneld groupsitodetner and make
thEmMIWOrk: effiectively: across) distance; helds
ONE) off thie keys torthe: pewer off EUSINESS! N
the coming Years.




Introducao

ihe Na

pster phenemenon istIessabout

challengingl intellectuall property rights and

MOrE a

DOUL restriciurng arnEW! SYStem! of;

decentralized, distrbuted storade that nas

Implications far beyond! the music InAdusthy-

ihe development off new: KInAs off seftware
(like Greove) allows small groups) to; fiinction
mueh’ better thanr using email te; sUIt many:
PURPOSES. And new: sofitware (like Wikis)
pPENMIts NUge groups to collectively constitict

and edit: massive prejects




Introducao

TIhiST nEW WaVve off seftware Innevation,
whichr we will refier to)as Social
Software, will'have the, greatest
IMpPact onI BUSIRESS NELWOIKS.

RIS REW! WaVve 6f sociall seitware might:
change; that state off aifalrs By helping
WOKKErS) find Whor knows What, Conmnect
with' them, and effectively: shane; that
KNOWIEAJE.




Definicoes
Social software's purpese isidealing with
droeups), or'interactions) BEtWEEen PEGpPIE.

“any software that supports group
communications. e dynamics; off social
sefitware are significantly’ different firom
traditional Interactions.




Definicoes (filosoficas)

“S0oclal Sertwarel s a partictlar Stb-class
Of soltware-prostiles|s tiat COCEHIS
[tselrwili trie’ augrmentation e [aumar
SOCIgl arnd. /. or collaborative. apliities
LIrOUGH, SUGHUIET IMEIation) by



Definicoes
Remoyving| the real-world/ limitations placed on

social'and / or collaborative behaviour by factors
sUchias language, geography,, backgreund, financial status) etc;

Compensating for human inadequacies in
processing, maintaining or developing social

and / or: collaborative mechanisms - in terms of;
information: everoad, generating appropriate filtering
mechanisms), building inf selUtiens: te compensate for reptile-
prainlactivity, developingl strictures that are Immune ter blame-

culture, recrhimination' ete.

Creating environments or'distributed tool-sets
that pulliuseful end resultsiout of human social

and! /' or'collaborative behaviour - for example;
denerating) seftware that fiacilitates MUMman: CreatiVe Processes in
groups, structuring the precess: (Or having the: Precess EMErge
through' apparently, unrelated Interactions) so)as to Nave;a
distinct andl productive end result;



r EBusiness e Social Software

-1

Conferencia “Era Digital” UCP-FCH

Spirallde Conversao do Conhecimento

Para Tacito Para Explicito
Socializacao Externalizacio
Knowledge Maps

Groupware I

Groupware I1

De Tacito Expertise Location Workflow
Social Software Knowledge-Based Systems
Internalizacio Combinacao
Intranet
. Electronic Document Management
Innovation Support
Tools K capture (crawlers)
De Explicito
Info overload Speech recognition
(visualization)

Text analysis (clustering&classif)

Search & visualization



Blogs

’a welcome to AnitaRoddick.com by Anita Roddick, founder of The Body Shop. - Microsoft
File Edit Wiew Favorites Tools Help

. abaut Anita Roddic
VOICES BUSINESS ACT NOW! B3Ry

Don't Destroy Their Home Sexism Sells?

Go there ==
Search for r;l
|
TR T T )




Blogs

a Microsoft Community Blogs - Microsoft Internet Explorer

File Edit Miew Favarites Tools

Help

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢

Addressl@ tbp s f vy, rnicrosoft, cornycormrunities blogsiPortalHarme rsp j @GD ||-il'lk5

m Home |

Search Micrasoft.com far:

Micresoft

Communities

Communities Home n
Comrmunities Horme

Find a Community 3

Blags | Microsoft Community Blogs
Microzoft MYP Awardees

Blags are Web sites which share a few comrmon characteristics, They are updated frequently, written from the

Reysgroygs paint of wview of an individual, written in an informal tone, and usually espose an BSS feed for syndicating the
Technical Chats cantent inta warious forms of aggregators,
User Groups Wou can use the directory below to find weblogs about Microzoft technolagies written by Microsoft employees.

Use these blogs to getinsights and apinions about using [and creating!) Microsoft technology and software.

User Guide 3

Cammunities and Privacy

Rules of Conduct Recent Posts Microsoft Blogs

= dore on CRUD... = Chris Pratley's Weblog
Beat Schwegler's 2 Cents, Beat Schwegler, Jul 23, Chriz Pratley, Jun 24, 2004
2004

» Dave Massy's WeblLog
= Lookout 1.2 dovrnload Dave Massy, Jul 21, 2004
Mark Harrizon, Mark Harrizon, Jul 22, 2004
= Other
* Going to be one of *those™ days Faymand Chen, Jul 15, 2004
Curus' Blather, Cyrus Majmabadi, Jul 22, 2004

» Adamy Mathan's Interop-Centric CLR Elog

= KB Article 312546 : Managed .exe File Sporadically Adarn Mathan, May &, 2004
Fails to Run over HTTPS
Junfeng Zhang's .Met Framework Motes, Junfeng * Tips/Support
Zhang, Jul 22, 2004 Ravmond Chen, Jun 24, 2004

= More blogs...

= This week's poll: Development and the emulator

T [ mternet



Blogs

a The Seattle Times: Business & Technology: Bill Gates could join the ranks of bloggers - Microsoft Internet

File

Edit  Yiew Favorites Tools Help

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢

Address I@ htkp: ) fseattetimes  nwsource, comfhtmlbusinesstechnology 2001964541 _gateshlogzs, html j @GD

The Seattle Times Company Mwiclazsifieds | Nwsource | seattletimes.com

Home delivery

NGB BUSINESS & TECHNOLOGY G

seattletimes.com Search archive

Your account Today's news index Weather i Trafhic Movies Restaurants Today's events

Friday, June 25, 2004 - Page updated at 12:00 Ah. I gé'::zf_lﬁ”““ NEW S
STOCK QUOTES /s I Mare market data.., I
o T
Blcr_usnj i Today  Archive
eI daerospace = ] ]
o :h ? Bill Gates could join the ranks of bloggers sdvanced zesrch
(L] C

W companies
Stock market

By Brier Dudley ADVERTISING
Aeatile Times fechnology reporier

Personal technology

Events calendar Bill Gates has a reputation far coming

COLUMMISTS late to the party, then making a big splash
Stephen Dunphy when he arrives.

Paul Andrevrs

W are your
Relocation Experts!

That's what happened atter the Microsoft

Working C ti
oriing tonnecions chairman realized the potential of the

HATIOMAWORLD: Internet. And it may happen again if he

POLITICS starts his personal Web log.

ECLUCATION
. . Bill Gates

OBRITUARIES es, the world's richest man may start his

SPECIAL PROJECTS | Owh blog, one of those online diaries that B E-mail this article
hawe been the rage among techies farthe &
pastthree or fouryears.

Eh

Print thiz article ‘We know the area and have
the experience to ease you
through the buying process,
Maost read articles

OPIMION

SPORTS Search archive

T [ mternet



Blogs

3 ABRUFTO - Microsoft Internet Explorer E =] x|

File Edit Wiew Favorites Tools Help |

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢
F'.l:I-:IressI@http:,l',l'abruptu.blugsput.cum,l' j 6o

-

ABRUPTO

Front page 23.7.04
Archive

08:10 {IPP)
WVERITAS FILIA TEMPORIS

0 custo do populismo & da demagogia (Fevereiro 20010

07:37 (JPP)
TRETAS

O Pidblico gscreve hoje seguinte: 'O P50 exigiu 2 Pedro Santana Lopes que ROUVesse L

lugar de secretario de Estado atribuido a este partido no Ministério da Defesa de Paulo Bortas e

foi, por isso, que a titirma hora a lista dos secretarios de Estado foi alterads.” Gostava muito

de saber quem & o sujeito da frase, guem & esse "PSD" qQue "exige" coisas ao Primeiro-

Ministro, O nosso jornalismo comprova todos os dias que hd gente capaz de comer tudo o
. MESPANTO AS que se lhes da.

VEZES , OUTRAS
M'&VERGONHD L., 07:32 (OPP)

{Sa de Miranda) EARLY MORMNIMNG BLOGS 261

correio para
iopereir@riail telepac.pt Liberté

B e Le vent impur das tables

Blugger Ltimmt Ammmt Aeet A A A e

& | Done T [ mternet




Blogs

The Hartford Financial Services Group is already finding

success using blogs in one of its mobile groups. A team of

40 field technology managers, who serve as links between

The Hartford's network of insurance agents and the home
office, set up a blog. They use it to share information

about e-commerce features and solutions to technology
problems. Before, email and voice mail sufficed, but

email threads would die, and there was no way to
search past shared information.




WiIKis (www.wikipedia.org)

a Main Page - Wikipedia, the free encyclopedia - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help |

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢

Address I@ htkp: flen wikipedia,org fwikiiMain_Page

| article | dizcuzzion | | Viewy SOUrce || hiztary

Main Page

From Wikipedia, the free encyclopedia.

W : A Welcome to Yikinedial Ve are building an open-content encyclopedia in many langquages. Browse by topic
IKIPEDI . . . | . Gther languages
The Free Encyclopedia Inthe English version, started in January 2001, we are now working on 310831 adicles. Sister projects
~ T Learn hovw to edit pages, expetiment in the sandbox, and visit our Cornmunity Portal to ind - Tewt only | Mo tables

] out hiow you can paricipate in the development of Wikipedia.
m Nain Page
= Community portal
= Current events Today's featured article In the news
m Recent changes
= Random pade The Russian constitutional crisis = |nthe United States, THE
= Help of 1993 began in earnest on the September 11th 9/11
= Donations Septermber 21, when Bussian Commission

- - = - COMMISSION

zearch Fresident Boris Yeltsin dissolved releases its final REFORT

| | the country's parliament and repart, harshly
ordered a referendurm an a news criticizing American

constitution. The parliament then intelligence agencies.
toolbox . deerned Yeltsin's presidency = Famous British physicist Stephen
® WWhat links here unconstitutional and appointed its Hawking reverses his theory on black
® Relsted changes own acting president. Tensions built quickly, and the holes, agreeing with prevailing scientific
® Special pages representatives barricaded themselves in the consensus that information is not
ather langusges patliament huilding, the "Bussian White House " After destroved in a klack hole and conceding
s Danzk ten days, Yeltsin, holstered by support frorm the military, his hetwith paricle physicist John _I

& | Done T [ mternet



WiIKis (www.wikipedia.org)

a Main Page - Wikipedia, the free encyclopedia - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢

Address I@ htkp: flen wikipedia,org fwikiiMain_Page

Browse Wikipedia by topic
Nature and the Natural sciences With icons

Astronormy — Biology — Chemistry — Earth science — Ecology — Geography — Mature — Brovese by categorny
Hatural sciences — Physics

Technology, Engineering, Software, and Mathematics
Anriculture — Architecture — Automobiles — Computer science — Endineering — Internet — Logic —
hMathematics — Software — Software endineering — Technology — Transport — Statistics

Humans, Health, and Personal life

Anthropaology — Archaealogy — Education — Family — Food — Health — Home — Humanity — Linguistics —
mMedicine — Personal life — Psychalooy

Society, Social sciences, and State

Business — Communication — Economics — History — Government — Law — Media — Paolitics — Public
affairs — Society — Social sciences — Sociology — State

Culture, Religion, Philosophy and Entertainment
Ars and crafts — Culture — Dance — Entertainment — Fine ans — Literature — Music — Philosophy —
Feligion —*isual arts and design — Games — Hobhies — Humor — Becreation — Sports — Television

Other categorization schemes

By Dewyey Decimal — By LOC Class — By academic discipline — Lists by cateqory — All adicles by title — By
historical year — By anniversary — Themed timelines — REeference tables — Biographies — Countries — Hiov-
tos

Wikipedia in other languages

T [ mternet



WiIKis (www.wikipedia.org)

a Main Page - Wikipedia, the free encyclopedia - Microsoft Internet Explorer - |5’ |£|

File Edit Wiew Favorites Tools Help |

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢

Address I@ https/ fen . wikipedia,argfwiki/Main_Page j P Go
Other categorization schemes ;|
By Dreweey Decimal — By LOC Class — By academic discipline — Lists by category — All articles by fitle — By

historical year — By anniversary — Themed timelines — Eeference tahles — Biographies — Countries — Hou-

tos

Wikipedia in other languages

10,000+ Dansk Danish) — fiHE B3 (Chinese, simplified) — $EMPI (Chinese, traditional) -

SCies:  agerlands (Dutch) — Esperanto — Frangais (French) — Deutsch (German) —
[taliano dtalian — BAES (Japanese) —Polski (Polish) — Porugués (Poruguese) —
Espafiol (Spanish) — Svenska (Swedish)

Afrikaans — Ship (Albanian — e (Arabic) — Arrmdneashti (Aromanian) — Euskara (Basgue) — Bosanski
{Bosnian) — Benrapcku (Bulgarian) — Catald (Catalan) — 000 (Cherokeel — Hrvatski (Croatian) — Cestina
{Czechy — Eesti (Estonian) — Suameksi (Finnish) — Faroyskt (Faroese) — Frysk (Frisian) —

Galeqgo (Galiciani — Eanvikd (Greek) — nmaw (Hebrew) — 20t (Hindiy — Magyar (Hungarian) — 1da —
islenska {celandic) — Bahasa Indonesia (ndonesian) — Interlingua — Gaeilge (Irish) —

aszéhsczi (kashubian — 000000000 (khmen — FF5 0 (Korean) — Kordi (Kurdishy — Latina (Latin) —
Latiiesu {l atvian) — Lietuwiy (Lithuaniani — Lézebuergesch {Luxembourgishi — Bahasa Melayy (Malay) —
deaas. (Malavalam — Modron (Mongolian — Maori — Mahuatl — Blorsk (Noredian — Occitan — el
iPersiam) — Plattdiiitsch — Romand (Romanian) — Pycckdid (Russiant — Simple Enalish —

Slovendinag (Slovak) — Slovenséina (Slovenian) — Cpncku (Serbiam — kiswahili (Swahili) — suily Tamil) —
Tanalog — Tatarga (Tatar) — atw'hae (Thail — Toki Pona — Tok Pisin — Tirkee (Turkish) — ¥kpaiHceE S
{Ukrainiani — s (Urdu) — Tigno Yigt (viethamese) — Yolapik —Walon (Aalloon) — Cymraen (telsh)

Complete list — Multilingual coordination — Start a Wikipedia in another languane
& http:/fchr wikipedia, orgwikif I_ I_ I_ |4 Internet




WiIKis (www.wikipedia.org)

a Main Page - Wikipedia, the free encyclopedia - Microsoft Internet Explorer : - |5’ |£|

File Edit Wiew Favorites Tools Help |

= Back - = - @ il | @Search [32] Favarites @Media @ | =h @ 4,
Address I@ htkp: flen wikipedia,org fwikiiMain_Page j oan
{Ukrainian — sl (Urdu) — Tiéng Vit (Viethamese) — Yolapik — Walon (Walloon) — Cymraeq (Welsh) -]

Complete list — Multilingual coordination — Start a Wikipedia in another languange

Wikipedia's sister projects

Wikipedia is run by the non-profit Wikimedia Foundation. Wikimedia operates several other multilingual
and open-content wiki projects:

‘Wiktionary

['wikfanr1] n.,

a wiki-based Open

Content dictionary

WIKIMEDIA Wilea Mwrrl bl

META. w_rf{‘ Thumk frev, Lavern e,

Meta-Wiki Wiktionary Wikibhooks Wikiguote Wikisource
Coordination of aif Adichionans and  Free fextbooks and A colfection of Frag soLutce

Wik imedia projects thesaLrls mahnuais quatations docLments

[fyou find Wikipedia or its sister projects useful, please consider making a donation.  Donations are
used primarily for purchasing computer equipment and launching new projects.

GNU FDL

FREE DOC This page was last modified 0307, 21 Jul 2004 Alltexd iz available under [fw]l ;;:‘;’m
LICENSE the terms of the GMU Free Documentation License (see Copyrights for details).

About Wikipedia Dizclaimers

T [ mternet



WiIKis (www.wikipedia.org)

1UP.com, the gaming division of Ziff Davis Media, one of
the largest technology magazine publishers in the United
States, has been a Socialtext [5] customer for one year.
New General Manager Tom Jessiman sought an efficient
and effective alternative to email and attachments as a way
of working together. Socialtext 1s a recently created
company that adapts wikis and weblogs for enterprise
productivity and scale. Using Socialtext Workspace for
group communications has reduced email volume
dramatically to result in soft cost savings in excess of $1
million per year for a 50 person team. Project
communication accelerated the project cycle of a four-
month project by a month.




FOAF/RDF

a http:/ /rdfweb.org/foafcorp,/cola-corps-sample.xml - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help |

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢

Address I@ http: / frdfweb. orgffoafcorp)cola-corps-sample. <mi

<?eml version="1.0" 7=
- <weh ROF 2mins web="http: f fvovew. w3 orgf 199902 2 2-rdf-syntax-ns&"
wrlbsrss="http: f fpurl.orgfrssf1.0/" wmins="http: f f=mins.comffoaffO.1 /"
smilns:foaf="http: f femlns.com ffoaff0.1/" «milns:fc="http: f f xmiIns.com ffoaf fcorp#”
amins:doc="http: f fpurl.orgfdcfelements f1.1/"=
<l-- data transcribed from theyrule.net by danbri; need to find stocktickers, howe pages etc -2
- .:-_:!__
now to add photos etc and other fun stuaff:
eq: http: /A, coca-cola. comdabout /whatwedo bios/bio 28, honl

See also Raron's NiJfowm application that
uzes thiz data: http:/flogicerror.constheyBuleRDFTrial

-=

- =zfo:Company fooname="PepsiCo Investor Relations":=
- «homepages
zDocument deo:title="Pepsiworld" weh: about="http: f fwww.pepsico.com/" /=
< fhomepages

=fe:filings web:resource="http: f fwww.pepsico.comffilings f content.shtml" /=
=foistock=PEP < ffo:stock =
- =fo:hoard=
- «<fo:Committees=
Zl-- thiz doc includes photoz @) -
=fo:moreinfo web:resource="http: f fvwwww.pepsico.com ffilings /200 1DEF 14 A.shtml" /=
- =fo:members
zPerson fo:name="Cynthia M. Trudell, Ph.d." /=
= ffomembers=
- =fo:members
<Person fo:name="Sharon P. Rockefeller" /=
= ffomembers=

& | Done T [ mternet




“Cynthia M. Trudell, Ph.d.”
“John F. Akers” ..F.E,? Foy~ “mVM$WwWIlngs&UU 1DEF14A.shtml
-

“John J. Murphy” "'\ wanon)tnus— - “Arthur C Mamnez"/
name

= e
- an us =

“Steven S. inemund”
-— an 5 —

hmfmmp@myﬂlingsﬁuﬂwntmm

— L ﬁ.iCq Investor Relations”
= \ T

“Solomon B Trujillo=Aamme

o L-m"“-“

& —

“Cathle Black”
Eh “"Roger A. Enrico”
5 — ano
_.anon}cgg«ald F. McHenn” r
* “Sam Munn” “Sharon P. Rockefeller” - "

“Franklin D. Raines”

| 3 ~ /
“Paul F. Oreiffice” B‘q’ e - Kli . http o bms.com/
ﬁ:;‘ “Warren E. Buffett” ranklin mas’ ‘Floba:r.t‘ —
- anon = b anoni — “James D. binson IIF _

“James B.William™

“Bristol Myers uibb Compan
“Pepsiworld™

— anon 1S —
V' | Y
- annn‘yé:u% o

= | S < -

“Herb gﬁ. Auenhm.rm.méml 'B
"Coca-Cola”



FOAF/RDF

In the same way that FOAF visualization software such as
FoafNaut [6] 1s used to search and find new friends with
similar interestes, one might imagine the use of a visual
browser for companies to search for future clients or

partners using the FoafCorp extension.




Social Networking Sites

/3 orkut - friends network - Microsoft Internet Explorer

AUt

Miguel

Muno




Social Networking Sites

a U¥A Computer Science: The Dracle of Bacon at ¥irginia - Microsoft Internekt Explorer

File Edit Wiew Favorites Tools Help

= Back - = - @ il | @Search [32] Favarites @Media @ | =h @ 4,

Address I@ ikt e, o5 virginia, edujoracle

UNIVERSITY of VIRGINIA
Computer Science

o S
secd 111
T .

Of interest to: Prospectte Students, Merabers

Search-,"

The Oracle of Bacon at Virginia

Enter the name of an actor or actress:
e.g. Elviz Presley or Robert De Miro or Barah Jessica Patker

Submit | Clearl

If ywou like the Kevin Bacon gatme you'll love this game that links snp actorfactress to anp other!
Like baseball? Try the Oracle of Baseball from the same folks who wrote the Oracle of Bacon.
Click here for instractions.

Related Gates:

e Ztar Links - link anp actor or actress to any other,
s Arnie Came
s Elviz Gatne

T [ mternet



Social Networking Sites

a U¥A Computer Science: The Dracle of Bacon at ¥irginia - Microsoft Internekt Explorer

File Edit Wiew Favorites Tools Help

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢

Address I@ http:/ foracleofbacon, org)cgi-bingoracle /movielinks?firstname=Bacon %2 _+Kevinfgame=12&secondname=R.obert+de-+Miro

UNIVERSITY of VIRGINIA
Computer Science

e S
et 1]
L -]

Of interest to: Prospectte Students, Merabers

Search-,"

The Oracle of Bacon at Virginia
he Cracle says: Eobert de Miro has a Bacon nmumber of 1.

Fobert De Hiro was it Sleepers (1996) with Fewin Bacon

Enter the name of an actor or actress:
e.g. Elviz Presley or Robert De Miro or Barah Jessica Patker

Subrmit | Clearl

If ywou like the Kewin Bacon game you'll love this game that inks smp actorfactress to sy other!

Like baseball? Try the Oracle of Baseball from the same folks who wrote the Oracle of Bacon.

Click here for instrctions.

T [ mternet



Social Networking Sites

a U¥A Computer Science: The Dracle of Bacon at ¥irginia - Microsoft Internekt Explorer

File Edit Wiew Favorites Tools Help

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢

Address I@ http: /foracleofbacon, org)cgi-bingoracle /movielinks?firstname=Bacon%:2_+Kevinfkgame=12&secondname=joagquim-+de+almeida j

UNIVERSITY of VIRGINIA

Computer Science Dﬁii:ﬁﬁ"‘“
alllig
L -]

Of interest to: Prospectte Students, Merabers

The Oracle of Bacon at Virginia
he Cracle says: joagquim de almeida has a Bacon number of 2.

Toaguim de Almeida was in Sun and the Moot The (1987 with Eevin (T) Consray
< ewity (1)1 Coreray waa it Myatic River (2003 with Eewvin Bacon

Enter the name of an actor or actress:
e.g. Elviz Presley or Robert De Mivo or Sarah Jessica Patker

albrmit | Clearl

If ywou like the Kewin Bacon gatme you'll love this game that inks smp actorfactress to sy otherl

Like baseball? Ty the Oracle of Baseball from the same folks who wrote the Oracle of Bacon.

T [ mternet



Social Networking Sites

a U¥A Computer Science: The Dracle of Bacon at ¥irginia - Microsoft Internekt Explorer

File Edit Wiew Favorites Tools Help

= Back - = - @ il | @Search [32] Favarites @Media @ | =h @ 4,

Address I@ htkps ) foracleofbacon, argfcgi-hinforacle feenter-cgitwho=kKevin+Bacon

UNIVERSITY of VIRGINIA
Computer Science

o S
secd 111
T .

Of interest to: Prospectte Students, Merabers

Dearch A

The Oracle of Bacon at Virginia

|B:-u:nn Muniher |# of People
0 L1

| 1806
| 145024
| 395126
| 05407
| 7451
|

|

|

933
106
13

L B R B = O LN T R OO R L R R S R

Total namber of linkable actors: 645957
Weighted total of linkable actors: 1902919
&verage Bacon mamber: 2.946

T [ mternet



Social Networking Sites

a U¥A Computer Science: The Dracle of Bacon at ¥irginia - Microsoft Internekt Explorer

File Edit Wiew Favorites Tools Help

= Back - = - @ il | @Search [32] Favarites @Media @ | = @ ¢

Address I@ htkp: ) foracleofbacon, argfcgi-hinforacle fmovielinks?firstname=Bacon%2 C+Kevinfgame=18&secondname=elvis+preslay j @GD

UNIVERSITY of VIRGINIA

Computer Science Dﬁii:ﬁﬁ"‘“
alllig
L -]

Of interest to: Prospectte Students, Merabers

The Oracle of Bacon at Virginia
he Cracle savs: elwis presley has a Bacon namber of 2.

Isris Preslew was in Live a Little, Lowve a Little with JToht (T1 Wheeler
Johi (T) Wheelet was in Apollo 13 (1995 with e

Enter the name of an actor or actress:
e.g. Elviz Presley or Robert De Mivo or Sarah Jessica Patker

albrmit | Clearl

If ywou like the Kewin Bacon gatme you'll love this game that inks smp actorfactress to sy otherl

Like baseball? Ty the Oracle of Baseball from the same folks who wrote the Oracle of Bacon.

T [ mternet



Social Networking Sites

Antony Brydon, CEO and president of Visible Path Corp. in
New York, claims that people using his software have
reduced the sales cycle by 27% and increased the close
rate by 22%. while the average deal size has gone up

10%.

Curtis Estes, founding principal at Strategy Benefits Group
LLC, a financial planning practice in Los Angeles, tried
over and over again to meet a certain wealthy individual,
without success. Then he went on Spoke, a social
networking service from Spoke Software Inc. in Palo Alto,
Calif.,, where he found 10 people on the network with
connections to this person.

Within days, Estes had an introduction. "I expect Spoke
will increase our revenues by 25% this year,"




Conclusoes e Teoria

Refilexividade) 8 Alteracao; do) contexto
VMetaconheCimento; dal rede
Alteracao) dal fiormal de Interaccao) com a rede
Alteracan do; alcance; social

RedefiniGao) estriitiiral & Redesenho de
PIOCESSOS

I5S not What you! know, Itsiwnoryou Knew.
Vetaconhecimento dal rede
Estruttra Informal vsi Eormal (aproximacao)

(Gestae) do) conhecimento; & Poder
Whorknewsiwhat, Whe; Know: Whio
Whier really: knews Whiat, Who; really. knews Wiho




Conclusoes e Teoria

Eundamentally: we are talking about a new: and better
Way. Off doingl the business: cluster. lihe; traditional
PUSINESS) CGluster ISk a geedraphic CORCEnthation: of
Interconnected  companies  and  Institutiens: Nk a
particular field.

Social seftware enabled! valle networks should have
clear advantades Withi respect to; productivity, acCess
60, respunces’ (talent: 1n panticular), and: time; to
competitive advantade:

Ina way, ene’ could" think: off the' business: cluster as
PEINGl a mid-Way: construct DEWEER! the firm: and the
market. Social” software enabled  Valler NEGWOrKS
il thersamerrelelin the techno-economical" context
Of tOMOKOW.
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